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The City of Shallowater contracted with Raftelis, a rate consultant firm to simplify the rate structure
for water and wastewater services for the City’s utility system for the fiscal year 2025-2026. In an
effort to simplify the structure, we have gone from a 10-tier system to a 4- tier system. Costs are
determined by customer class and water usage.

Water Rates

Water Residential Senior Commercial
Fixed meter size 5/8” or 3" $15.00 $15.00 $15.00

Fixed meter size 17 $37.50 $37.50 $37.50

Fixed meter size 2” $75.00 $75.00 $75.00

Tier 1 {0-5 kgal) $3.76 $2.56 Uniform Tier $3.72
Tier 2 (5-10 kgal) $5.64 $3.85

Tier 3 {10-21 kgal) $6.58 $4.49

Tier 4 (21+kgal) $7.52 $5.13

Wastewater Rates

Fixed Residential Senior Commercial
Fixed $19.08 $15.00 $24.38
Tier 1 $2.12 $1.10 $2.12

Bond & Lubbock Water Charge
Sther &l TR Sai 5 %

Bond Charge $32.99 $30.00 $32.99
Lubbock Water Charge $45.48 $35.00 $45.48

Each customer’s bill will be determined based on the customer’s class and the amount of water used.
Also worth noting, this rate sheet does not include the cost of garbage and the garbage tax - which is not
increasing.

Effective October 1, 2025



